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Tender Notice
The Energy and Resources Institute (TERI)

6-C, Darbari Seth Block, India Habitat Centre,
Lodhi Road, New Delhi — 110003, Delhi, India

Part 1: General Information

TERI invites Bids from Prospective Bidder through tendering for end-to end delivery of the integrated
solution, comprising requirement study and SRS preparation, solution design, development and
configuration, integration, data migration from existing systems and legacy records, testing, user
acceptance testing, training, deployment and go-live, warranty support and annual technical support
for the contract period at New Delhi, as per the details given in tender document.

Table 1: Particulars of ltems

. Earnest
SL Quantity Fee of Tender
Nature of Work Tender No. . Money
No. Required Document .
Deposit
1 TERI/MAT/2026— As per Scope of 5900.00 4,25,000.00
27/040 Work

Integrated solutions
inthe Employee Self
Service (ESS), ERP
Modules, Project
Management
System (PMS),
Workflow and
Approval Engine at
New Delhi.

**Bidder has to submit single EMD in the form of demand draft

The tender document is available on TERI’s, website: http://www.teriin.org/Announcements/ from 03"

September 2026. Interested bidders may view/download the Bid document, seek clarification, and submit their
Bid up to thedate and time mentioned in the table 2.
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Table 2: Schedule of activities

S Milestone Date and Time

No.
(dd-mm-yyyy; hh:mm)

1 Release of tender 03/09/2026

2 Last date for submission of written questions by bidders 10/09/2026 16:00 Hrs

3 Response to the queries by TERI 17/09/2026; 16:00 Hrs

4 Last date for submission of Bid (technical and financial) 23/09/2026; 00:00 Hrs

5 Opening of technical bid 24/09/2026 11:00 Hrs

6 Shortlisted firms on the basis of technical evaluation 24/09/2026 15:00 Hrs

7 Financial bid opening of only of technically qualified bidders 25/09/2026; 11:00 Hrs

8 Finalization of Bidder Intimation to be given
only to finalized Bidder(s)

9 Venue of opening of technical and financial details The Energy and Resources
Institute, 6C, Darbari Seth
Block, India Habitat
Centre, Lodhi Road, New
Delhi—110 003

10 Project Timeframe 06 months

The bidders need to submit the cost of the bid document and the EMD as stated above in the table through Demand
Draft as bid document fees and as EMD in favour of The Energy and Resources Institute (TERI), payable at Delhi.
TERI reserves the right to reject any or all tenders without assigning any reason thereof.The decision of TERI will be
final and binding on all matters with respect to this tender.

(Materials)
TERI
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Checklist of Annexures

(The following information/documents are to be annexed and flagged by the Bidders along with the bid)

Table 3: Description of annexures

SL. Annexure No. Particulars Yes/No
No. Flag No.
1 Annexure | (a) Details of Tender document fees (Demand Draft no., date,

amount, and bank name)

2 Annexure | (b) Details of Earnest money (Demand Draft no., Date, Amount,

and bank name)

3 Annexure | (c) General Particulars of the bidder as per tender document

4 Annexure I(d) Declaration by the bidder as per tender document

5 Annexure Il A copy of valid GST registration certificate and PAN

6 Annexure Il Overall Average Annual Turnover of the

Company/Firm/Corporation-- in the latest last three financial
years (A summarized sheet of turnover of last three Financial
Years certified by a registered CA) along with the latest
balance sheet

7 Annexure IV A summarized sheet of the cumulative experience gained

over the past five years in successfully
executing/completing projects.

8 Annexure V (i)  Anundertaking that the service center/ office is
operational. The details of service center / office should
be submitted with technical bid.

9 Annexure VI Duly filled and signed technical bid and technical

specifications

Please flag the annexure and write flag number in the box.

Note:

e Bids received without supporting documents for the various requirements mentioned in the tender
document may be rejected.

e The tender document should be in proper spiral binding and all annexures, and their flags should be in
proper order.

(Signature of Bidder with seal)
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Table 4: Particulars of Tender

Tender No.

TERI/MAT/2026-27/040

2 Particulars of Work

Integrated solutions in the Employee Self Service (ESS),
ERP Modules, Project Management System (PMS),
Workflow and Approval Engine at New Delhi.

3 Last date and time of submission
of tender documents

23/09/2026; 00:00 Hrs

4 Period of validity of rates for
acceptance

03 months since opening of financial bid

5 Date and time of opening of
tender (Technical bid)

24/09/2026 IST 11:00 Hrs

6 Date and time of opening of
tender (Financial bid)

25/09/2026 IST 11:00HTrs

7 Venue for opening of financial
bids/ Pre-bid meeting

The Energy and Resources Institute (TERI), 6-C, Darbari
Seth Block, India Habitat Centre, Lodhi Road, New Delhi—

110003, Delhi, India

1. Bidders are advised to study the tender Document carefully. Submission of bid against this tender shall be
deemed to have been done after careful study and examination of the procedures, terms, and conditions
of the tender document with full understanding of its implications.

2. The Bids will be opened in the presence of bidder’s representatives, who choose to attend the bid-opening,
at the venue; date and time as mentioned in the above Table.

(Signature of Bidder with Seal)
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Part 2: Instruction to bidders
Section 1: Contents of the Tender document

1.1 CONTENT OF TENDER DOCUMENT

1.11 The tender procedure and contract terms are prescribed in the tender documents.
In addition to the tender Notice, the Bidding documents include.

A. Technical Bid
i. Tender Notice
» Tender Notice
Covering Letter
Checklist of Annexures
Particulars of Tender
General Particulars of Bidder
» Declaration by Bidder
ii. Instruction to Bidders

Y V VYV V

» Section-1: Contents of tender document
Section-2: Eligibility condition
Section-3:Preparation of tender
Section-4: Submission of tender

YV V V V

Section -5: Tender opening and.evaluation
» Section-6: Procedure for finalization of Bid
jii. General Condition of Contract
iv. Technical details
> Scope of Work

B.F inancial Bid

» Tobe submitted as perthe format

C. Formats & Annexures
The Bidder is expected to examine all instructions, forms, terms, and specifications as mentioned in the tender
document. Failure to furnish all information required by the tender documents or submission of a bid not
substantially responsive to the Bid Document in every respect will be at the Bidder's risk and is likely to result in out-
right rejection of the bid.
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1.2 LOCAL CONDITIONS

It shall be imperative for each bidder to fully understand the local conditions and factors, which may have any effect on
the execution of the works covered under these documents and specifications. TERI shall not entertain any request
for clarifications from the Bidder, regarding such local conditions.

1.2.1.1 Bidders eligible for bidding: Bidding is open to bidders having office(s) in Employer’s (TERI) country.

1.2.2 Cost of bidding: The Bidder shall bear all costs associated with the preparation and submission of its bid
including site visit, and the Employer will in no case be responsible or liable for these costs, regardless of
the conduct or outcome of the bidding process.

1.2.3 Language of the Bid: The bid prepared by the Bidder and all correspondence and documents related to the
bid exchanged between the Bidder shall be written in English language.

1.3 Clarification:

A prospective Bidder requiring any clarification of the Tender Documents may contact TERI in writing or via email
only at TERI's mailing address indicated in the invitation for tender.

Enquiries/clarifications may be sought by the Bidder as per the following:

Technical queries: Mr. Dinesh Kumar, Chief Manager-IT, TERI

E-mail: dinesh.kumar@teri.res.in (Mob No. 9818884076)

Tender related queries: Mr. Dickens Kumar, Sr. Manager-Purchase, TERI
E-mail: dickens.kumar@teri.res.in (Mob No. 8560064756)

14 AMENDMENT OF TENDER DOCUMENTS

At any time prior to the submission of the tender the TERI may for any reason, whether at its own initiative
or in response to a clarification requested by the Bidder, modify the tender documents by amendments.
Such document shall be made available on websites, time to time.

All are requested to remain updated with the website. No separate reply/intimation will be given elsewhere.

15 DISCLAIMER

I. This Document includes statements, which reflect various assumptions, which may or may not be
correct. Each Bidder should conduct its own estimation and analysis and should check the accuracy,
reliability, and completeness of the information in this Document and obtain independent advice from
appropriate sources in their own interest.

Il Other person under the law or contract, the principles of restitution or unjust enrichment or otherwise
for any loss, expense or damage whatsoever which may arise from or be incurred or suffered in
connection with anything contained in this Document, any matter deemed to form part of this
Document, provision of Services and any other information supplied by or on behalf of Employer or its
employees, or otherwise a rising in any way from the selection process for the Supply.
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Though adequate care has been taken while issuing the Bid document, the Bidder should satisfy itself
that Documents are complete in all respects. Intimation of any discrepancy shall be given to this office

immediately.

This Document and the information contained herein are Strictly Confidential and are for the use of only
the person(s) to whom it is issued. It may not be copied or distributed by the recipient to third parties

(other than in confidence to the recipient’s professional advisors).

(Signature of Bidder with seal)
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Section 2: Eligibility Conditions
Eligibility Conditions for Bidders

All completed tenders received will be evaluated by a panel comprising of experts from “The Energy Resources
Institute (TERI)”, though they may seek information from respective bidders wherever they consider that necessary.

1. Minimum Eligibility Conditions:
i. The bidder should be a duly registered and incorporated company in the Information Technology (IT) sector.

ii. Bidders should not be under a declaration of ineligibility for corrupt and fraudulent practice. In this regard
an undertaking (self-certificates) must be provided that the bidder has not been blacklisted/debarred by

any central/state government or any other institution

iii. The bidder should have experience in executing similar projects across India and/or globally. Relevant Purchase
Orders and Completion Certificates for projects executed during the last five years must be enclosed as
supporting documents.

iv. The Bidder should have valid GST and PAN registration certificate. A copy of which should be enclosed.

Overall Average Annual Turnover of the Company/Firm/ Corporation in the last three financial years {FY- 2023-
24,2024-25 & 2025-26 (Provisional)} should be at least INR 25-30 Crore. This must be the individual Company
/Firm/ Corporation turnover and not that of any group of Company/Firm/ Corporation. A summarized sheet of
average cumulative turnover certified by registered CA should be compulsorily enclosed along with
corresponding balance sheets.

<

a. The Bidder must submit the certificate issued by the Employer/ Client certifying the operation
without anyadverse remark along-with copy of purchase order prior to the date of bid submission,

shall be provided.

b. Consortium/ Joint Venture of the firms as partners is not allowed.

Note: After award of contract, no deviation is acceptable in performance. In case any bidder is found unsatisfactory
during the execution process, the award will be cancelled. In such an event, TERI/ reserves the rightto terminate the
contract, impose strict action against the bidder(s), which inter-alia extends to other provisions oftender.

vi. Evaluation Criterion

The financial bids shall be opened only for those bidders who qualify in the technical evaluation conducted by
TERI's technical team based on the scope of work submitted by the bidders.
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Section 3: Preparation of tender
3.1 LANGUAGE OF BID AND MEASURE

3.1.1 Allthe tender related documents exchanged between Bidder and TERI shall be written in English language
provided that any printed literature furnished by the Bidder may be written in another language as long as
accompanied by an English translation of its pertinent passages in which case, for purpose of interpretation
units of measurement shall be MKS system.

3.2 DOCUMENTS COMPRISING THE BID
3.2.1 Thetender prepared by the Bidder shall comprise the following components:

a) A covering letter as provided in tender document as Format — 1.

b) General particulars of bidder, as provided in tender document as Format - 2.

c) Declaration by the Bidder, as provided in tender document as Format - 3.

d) Price Fall Clause to be provided by the Bidder, as provided in tender document as Format-4

e) Details of EMD to be furnished by the bidder, as per tender document no Format-5.

f)  For submission of Performance Bank Guarantee, format no 6 to be used.

g) Power of Attorneyto be provided by the bidder, asper Format no 7.

h) Experience letter as per format no 8.

i) Details of CA audited balanced sheet to be provided by the bidder in Format 9.

j)  Documentary evidence establishing that the bidder is eligible to Tender and is qualified to perform
the contract if its tender is accepted. Check list of Annexures as provided in tender document.

k) Tender document signed on each page, as a confirmation by the Bidder to accept all technical
specifications/ commercial conditions along with all necessary enclosures/ annexures.

1) Duly filled technical bid format.

m) Declaration by the Bidder that no child labour has been employed and work has been carried out
keeping in mind the health Hazards.

3.2.2 DUTIES AND TAXES

The price quoted should include all taxes and duties, GST, surcharge on income tax, etc., if any. A Bidder
shall be entirely responsible for all taxes, duties, license fees, etc. All taxes payable as per Government
income tax & GST norms will be payable by the Bidder. TDS will be deducted from the payment of the Bidder as
per the prevalent laws and rules of Government of India in this regard. All compliances (State/Central/Local -
GST /ESI/PF/Labour laws etc. is to be met by the Bidder/ Contractor) and the same is to be produced by the
Bidder / Contractor at the time of payment. The project cost/ Bid Priceshall be inclusive of all duties and
taxes, insurance etc. The prices quoted by the firm shall be complete in all respect and no price
variation/adjustment shall be payable once price bid is accepted by TERI.
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3.3.2.1 Variation in taxes, duties & levies:

33

3.4

3.5

351

3.5.2

3.6

3.6.1

3.6.2

3.63

3.6.4

I.  PURCHASE ORDER value shall not be subject to any variation on account of variation in Exchange rate(s)
I. Any variation and introduction of any new taxes, duties, and statutory levies will only be accepted by
TERI. ESI/PF has to be borne by the contractor.

BID CURRENCIES
Prices shall be quoted in Indian Rupees (INR) only.
PERFORMANCEBANK GUARANTEE (PBG):

The successful Bidders, who execute the agreement with TERI for the work, shall have to furnish a security
amount equivalent to 12% of contract price in the form of Performance Bank Guarantee (PBG — as per format
No. 4) valid for a period of 12months from the date of execution of agreement. The bank guarantee may be
issued by a nationalized bank and shall be in favor of ‘TERI'. The aforesaid Bank Guarantee shall be furnished
within two weeks from signing of the Purchase order along with contract (terms and conditions), if not
furnished then EMD amount will be forfeited, and purchase order remains cancelled.

PERIOD OF VALIDITY OF TENDER

Validity of the price offered should be 4 (four) months from the date of opening of the financial bid of the
tenders. Without this validity the tenders will be rejected.

In exceptional circumstances, TERI will solicit the Bidder’s consent to an extension of the period of validity.
The request and the response thereof shall be made in writing. The contract performance security provided
under clause 3.5 above shall also be suitably extended.

BID SECURITY (Earnest Money)

The bidder shall furnish, as part of its bid, bid security of INR 4,25,000/- in the form of demand draft issued
by a nationalized bank . The details of the same to be furnished by the bidder as per format No.5.

Any bid not secured with the tender fee and earnest money will be rejected by TERI as non-responsive.

No Interest shall be payable on the amount of Earnest Money Deposit (EMD) to the Bidders and the EMD
will' be released after the finalization of tender.

The tender security (earnest money) may be forfeited:

a) If a bidder withdraws its tender during the period of validity of price bid specified by the Bidder in the
tender.

10
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3.6.5

3.7

371

3.7.2

3.73

3.74

3.8

3.9

3.9.1

3.10

3.11

b) If the successful Bidder fails to sign the contract within stipulated period and submit the performance
security within the specified period of 15 days from the date of finalization of order.

EMD of successful bidder shall only be released after signing of agreement and submission of 12 percent
of contract price as performance bank guarantee.

Format and Signing of Tender

The bid must contain the name and places of business of the persons making the tender and must be signed
and sealed by the Bidder with the usual signature of the authorized signatory. The name and'designations
of all persons signing should be typed or printed below the signature.

Tender by Corporation/ Company/ Firm must be signed with the legal name of the
Corporation/Company/Firm by the ‘President’, Managing Director or by the ‘Secretary’ or other designation
or a person duly authorized.

The original copy of the tender shall be typed or written in indelible ink and shall be signed by the bidder or
a person duly authorized to bid and bidder to the contract. The letter of authorization shall be submitted
along with power-of-attorney. All the pages of the bid shall be initialed by the person or persons signing the
tender.

The bid shall contain no interlineations, erasures or overwriting except as necessary to correct errors made
by the Bidder in which case such corrections shall be initialed by the person or persons signing the tender.

Alternative Bids:

Bidders shall submit bids, which comply with the bidding documents. Alternative bids will not be considered.
The attention of Bidders is drawn to the provisions of clause 3.12.3 & 3.12.4 regarding the rejection of Bids,
which are not substantially responsive to the requirements of the bidding documents.

Evaluation of Bid
Process to be Confidential:

Information relating to the examination, clarification, evaluation and comparison of bids and
recommendations for the award of a contract shall not be disclosed to bidders or any other persons not
officially concerned with such process. Any effort by a bidder to influence the Employer's processing of Bids
or award decisions may result in the rejection of the bidder's bid.

Clarification of Bids

To assist in the examination, evaluation and comparison of Bids, the Employer may, at its discretion, ask the
bidder for clarification of its Bid. All responses to requests for clarification shall be in writing and no change
in the price or substance of the bid shall be sought, offered or permitted.

Preliminary Examination of Bids / Responsiveness

11
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3.111

3.11.2

3.11.3

3.114

Employer will examine the bids to determine whether they are complete, whether any computational
errors have been made, whether required sureties have been furnished, whether the documents have been
properly signed, and whether the Bids are generally in order.

Arithmetical errors will be rectified on the following basis. If there is a discrepancy between the unit price
and the total price per item that is obtained by multiplying the unit price and quantity, the unit price shall
prevail and the total price per item will be corrected. If there is a discrepancy between the Total Amount
and the sum of the total price per item, the sum of the total price per item shall prevail and the Total Amount
will be corrected.

Prior to the detailed evaluation, Employer will determine the substantial responsiveness of each Bid to the
Bidding Documents including production capability and acceptable quality of the goods offered. A
substantially responsive Bid is one, which conforms to all the terms and conditions of the Bidding
Documents without material deviation.

Bid determined as not substantially responsive will be rejected by the Employer and/or the Employer and
may not subsequently be made responsive by the Bidder by correction of the non-conformity.

(Signature of Bidder with seal)

12
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4.1
4.1.1

4.1.2

413

414

4.2
4.2.1
4.2.2

4.3

4.4

Section 4: Submission of tender

Submission of tender: The bid shall be submitted as per the guidelines given in the tender document.

The tender must be completed in all technical and commercial respect and should contain requisite
certificates, drawings, informative literature, etc., as required in the specification.

Technical and financial bid as per format are to be submitted in two separate and sealed envelopes
marked Part-1 & Part-Il.

First sealed envelope (Part-I) should contain earnest money, technical specification, brochure literature,
other required documents etc. It should be super scribed with tender number. All parts of tender
documents except financial bid duly signed should be submitted in the first envelope. Requisite earnest
money, tender fees in the form of Demand Draft should be attached.

Second sealed envelope (Part-1l) should contain financial bid only. It should be super scribed with Tender
No. and ‘Financial bid’. Anything in regard of financial condition, payment terms, rebate, etc. mentioned in
financial bid may make the tender invalid. Therefore, it is in the interest of the bidder not to write anything
extra in part-ll except price. Both the envelopes should be put into one bigger envelope, super-scribed
‘Complete bid’.
Deadline for Submission of Bids:

Bids must be submitted by the bidder in the date; time and address specified in the tender notice/documents.

The Employer may, at its discretion, extend the deadline for the submission of Bids by amending the Bidding
Documents. All rights and obligations of the Employer and Bidders previously subject to the deadline will
thereafter be subject to the deadline as extended.

Modifications and Withdrawal of Bids:

The Bidder is not allowed to modify or withdraw its Bid after the Bid ‘s submission.

Documents Comprising the Bid:
The bidders are required to submit the bids in original to the following address:

Mr. Dickens Kumar
Senior Manager (Purchase)

The Energy and Resources Institute (TERI)

4.5

6-C, Darbari Seth Block
IHC Complex Lodhi Road, New Delhi— 110003,

Submitted bids having deviations from instructions of submission of tender will be cancelled and will be the
responsibility of the prospective bidder.

(Signature of Bidder with seal)

13
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5.1

511

5.1.2

5.1.3

Section 5: Tender opening and evaluation

Opening and Evaluation of Tender
The procedure for opening the tender shall be as under:
Evaluation will be carried out as per Table No. 5 - Detailed evaluation criteria and scheme of evaluation.

First Part (Part-1) submitted having tender specification and super scribed as ‘Technical Bid’ shall be opened
at the time and date mentioned in the tender notice by TERI’s representatives in the presence of Bidders,
who choose to be present.

Second Part (Part-Il) containing Financial Bid shall be opened at the time and date mentioned in the tender
notice by TERI’s representatives in the presence of Bidders, who choose to be present (after obtaining
clarifications and establishing technical suitability of the offer) as per schedule. Second part of only those
Bidders shall be opened whose first part (Part-1) shall be found technically suitable.

Clarification of Tender

5.2

53

To assist in the examination, evaluation, and comparison of bids TERI may at its discretion ask the Bidder
for a clarification of its bid. The request for clarification and the response shall be in writing.

TERI reserves the right to interpret the Bid submitted by the Bidder in accordance with the provisions of this
document and make its own judgment regarding the interpretation of the same. In this regard TERI shall
have no liability towards any Bidder and no Bidder shall have any recourse to TERI with respect to the
selection process. TERI shall evaluate the Bids using the evaluation process specified in this document or as
amended, at its sole discretion. TERI’s decision in this regard shall be final and binding on the Bidders.

(Signature of bidder with seal)

14
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Section 6: Procedure for finalization of Bid

6.0 The Procedure for Finalization of Bid would be as follows:

6.1 Finalization of Bid:

= Bidders shall submit their proposals in accordance with the Scope of Work specified in the Tender Document

and outlined in Part-IV (Technical Details). TERI shall evaluate the proposals and select the most suitable propsal

submitted by the bidders. TERI's decision in this regard shall be final and binding on all bidders.

= First the Technical bids shall be opened and evaluated. Technical bids will be evaluated as per Section 2, Para-
1 Point No. VI.
=  Then the financial bid of technically qualified bidders shall be opened.

6.2 Finalization of Empanelment:

First the Technical Bids shall be opened, evaluated and list will be prepared.

Then the price of only technically qualified parties shall be opened:

If the L-1 quote is more than 5% estimated value, then TERI reserves the right to negotiate with (lowest) L-
1 bidder before finalization of the tender.

L-1li.e., lowest rate Bidder will be awarded up to 60% of the total value quantity or as per their capacity
given in the tender document, whichever is lower.

Approved lowest rate would be offered to those lowest Bidders (i.e., L-2, L-3, and so on) having quoted
a price not more than 10% of lowest approved rates (L-1) and they will be empaneled and awarded
equally remaining 40% of total tender quantity or as per his capacity given in the bid, whichever is lower.
Incase no Bidder matches L1 rate then the entire contract will be given to lowest bidder.

TERI will assign project to the shortlisted bidders. In case of delay (for any reason other than due to
Force Majeure conditionsor any extension thereof granted to him by TERI) a penalty equal to 1.0% of the
price of the unperformed services for each week (For the purposes of calculation of delay, part of week
shall be treated as week)of delay until actual performance up to a maximum deduction of 10% of the
delayed services.

6.3 TERI reserves the right to accept any bid and to reject any or all bids.

6.4 Notification of awarding the contract:

6.4.1  Successful Bidder(s) for contract shall be intimated in writing.

6.4.2 From the time of Bid submission to the time of contract award, if any Bidder wishes to contact the Employer

on any matter related to the Bid, it should be done in writing.

15
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6.4.3  Any effort by a Bidder to influence the Employer and/or in the Employer ‘s decisions in respect of Bid
evaluation, bid comparison or Contract Award, will result in the rejection of the Bidder‘s Bid.

6.5 Contract

Before execution of the work, a contract agreement for execution of the work shall be signed by the Bidder
with TERI within 15 days of communication from TERI. In case agreement is not executed within the
stipulated time, earnest money will be forfeited.

(Signature of Bidder with Seal)
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1.0

1.1

1.2

1.3

1.4

1.5

1.6

2.1

Part 3: General conditions of contract

TERI shall select the successful Bidder (s) based on techno commercial after verifying their capacity. The
Project shall be executed by TERI. The successful Bidder(s) shall have to sign the contract with TERI.

Preference will be given to the bidder who has applied for all, however subject to availability of the desired
quotations, multiple bidders may be considered.

Definitions:

‘TERI’ shall mean the Director-General of TERI or his representative and shall also include its successors in
interest and assignees. The ‘Contractor’ shall mean (successful bidder), i.e., the person whose tender has
been accepted by TERI and shall include his legal representatives and successors in-interest.

The agreement shall be on turn-key basis. The work shall be completed within stipulated time from the date
of placement of work order. However, ‘TERI" may in case of urgency ask the bidder to complete the work
earlier, with the mutual consent of the Contractor/ Bidder. In case the Contractor/Bidder fails to execute
the said work within stipulated time, ‘TERI’ will be at liberty to get the work executed from the open market
without calling any Tender/e-Tender and without any notice to the Contractor/Bidder, at the risk and cost
of the Contractor/Bidder. Any additional cost incurred by ‘TERI’ shall be recovered from the Contractor/
Bidder. If the cost of executing the work as aforesaid shall exceed the balance due to the Contractor/Bidder,
and the Contractor/Bidder fails to make good the additional cost, ‘TERI’ may recover it from the
Contractor/Bidders’ pending claims against any work in ‘TERI’ or in any lawful manner.

On the request of the Contractor/Bidder and in the interest of the organization ‘TERI is authorized to extend
the validity of the agreement, subject to that the request of the Contractor/Bidder is received before the
expiry of the agreement period, or any extended period granted to the Contractor/Bidder. Maximum period
of extension shall be 2 months on the same terms and conditions as contained in this agreement.

The agreement shall be deemed to be extended till the date of completion of last work order subject to the
completion period.

In the interest of the work and the program, agreement executed between the Contractor/Bidder and ‘TERI
may be extended to a mutually agreed period if the need so arises. It shall be sole responsibility of the
Contractor/ Bidder to get verified the quality and quantity of the supplied material at the site of delivery.

Liquidated Damages

If the Contractor/ Bidder fails to perform the services within the time periods specified in the contract, ‘TERI’
shall without prejudice to its other remedies under the contract deduct from the contract price as liquidated

17
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4.1

4.2

4.3

damage, a sum equivalent to 1.0% of the price of the unperformed services for each week (For the purposes
of calculation of delay, part of week shall be treated as week) of delay until actual performance up to a
maximum deduction of 10% of the delayed services. Once the maximum is reached, ‘TERI’ may consider
termination of the contract. In the case of violation of contract, TERI may confiscate pending payments/
dues of the Contractor/ Bidder assigning specific reasons and shall also have the power to debar/ blacklist
the Contractor/ Bidder in similar circumstances. TERI may also invoke performance/security bank
guarantee.

The Contractor/ Bidder shall have to comply with all the rules, regulations, laws and by-laws for the time
being in force and the instructions if any, of the organization, in whose premises the work must be done.
‘TERI’ shall have no liability in this regard.

Force Majeure

Notwithstanding the provisions of clauses contained in this deed; the contractor/ bidder shall not be liable
for forfeiture of its performance security, liquidated damages, termination for default, if he is unable to
fulfill his obligation under this deed due to event of force majeure circumstances.

For purpose of this clause, ‘Force majeure’ means an event beyond the control of the contractor/bidder and
not involving the contractor/bidder's fault or negligence and ‘not foreseeable. Such events may include, but
are not restricted to, acts of Government either in its sovereign or contractual capacity, wars or revolutions,
fires, floods, epidemics, quarantine restrictions, and freight embargoes

However, if a force majeure situation arises, the contractor/bidder shall immediately notify ‘TERI’ in writing.
The decision of the competent authority of TERI in above conditions shall be final.

The High court of Judicature at New Delhi and Courts subordinate thereto, shall alone have jurisdictions to
the exclusion of all other courts.

The Contractor/Bidder shall not, without the consent in writing of ‘TERI’, transfer, assign or sublet the work
under the contract or any substantial part thereof to any other party.

‘TERV shall have at all reasonable time access to the works being carried out by the Contractor/Bidder under
the contract. All the work shall be carried out by the contractor/bidder to the satisfaction of ‘TERI’.

If any question, dispute or difference what so ever shall arises between ‘TERI’ and the Contractor/Bidder, in the
connection with the agreement except as to matters, the decisions for which have been specifically
provided, either party may forthwith give to the other notice in writing of existence of such question, dispute
or difference and the same shall be referred to the sole arbitration of the Director-General, TERI or a person
nominated by him. This reference shall be governed by the Indian Arbitration and Conciliation Act 1996, and
the rules made there under. The award in such arbitration shall be final and binding on both the parties.
Work under the agreement shall be continuing during the arbitration proceedings unless ‘TERI’ or the
arbitrator directs otherwise.
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10

10.1

10.2

10.3

‘TERI" may intimate the Contractor/Bidder by notice in writing at any time to either stop the work all
together or reduce or cut it down. If the work is stopped all together, the Contractor/ Bidder will only be
paid for work done and expenses distinctly incurred by him as on preparation or the execution of the work
up to the date on which such notice is received by him. Such expenses shall be assessed by ‘TERI’, whose
decision shall be final and binding on the contractor/ bidder. If the work is cut down, the Contractor/Bidder will
not be paid any compensation whatsoever for the loss or profit which he might have made if he had been
allowed to complete all the work included in the contract.

Inspection and Tests

The following inspection procedures and tests are required by ‘TERI’ in the presence of TERI’s representative
if so desired by ‘TERI'.

‘TERI’ or its representative shall have the right to inspect and/or to test the goods to confirm their
conformity to the contract. The special conditions of contract and/or the technical specifications shall
specify what inspections and test ‘“TERI’ required.

Inspection at Works:

10.3.1 ‘TERV, its duly authorized representative shall have at all reasonable times access to the Contractor/ Bidders

10.3.2

10.3.3

10.3.4

10.3.5

11.

11.1

premises or works and shall have the power at all reasonable times to inspect and examine the materials
and workmanship of the works during its manufacture.

The Bidder shall give ‘TERI’ a written notice of 15-days before delivery of any material being ready for
testing. It shall be mandatory that such notice should reach ‘TERI’ within 30 days of placement ofwork order.
Such tests shall be on the contractor/ bidder's accounts/ expenses except for the expenses ofthe inspector.
‘TERI’ reserves the full rights, to waive off inspection of material.

The Bidder is required to get the entire lot of the ordered material inspected at one time, before the supply of
the materials.

All arrangements for the inspection of materials will be done by Contractor /Bidder.

The inspection by ‘TERI’ and issue of dispatch instruction there of shall in no way limit the liabilities and
responsibilities of the bidder in respect of the agreed quality assurance program forming a partof the
contract.

Warranty

The Bidder shall warrant as per standards for quality that anything to be furnished shall be new, free from all
defects and faults in material, workmanship and manufacture, shall be of the highest grade and consistent
with established and generally accepted standards for material of the type ordered, shall bein full conformity
with the specifications, drawing or samples, if any and shall if operable, operate properly.

Nothing in clause 10 above shall in any way release the contractor/bidder from any guarantee or other
obligations under this contract.
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12

13

14.

15.

16.

The Bidder shall not display the photographs of the tenderand not take advantage throughpublicity of
the tender without written permission of ‘TERI’. The contractor shall distribute and fix a calendar at
site, showing instructions, Dos, Don'ts with each unit. (The format of calendar should be approved by
TERI).

Notice statement and other communication sent by ‘TERI’ through registered post or telegram or fax or
email to the contractor/bidder at its specified addresses shall be deemed to have been delivered to the
bidder.

Any work which is not covered under this Tender but is essentially required for the completion of job (to the
satisfaction of TERI) shall be carried out by the Bidders as extra item or which payment shall be made
separately at the rates decided by TERI.

Termination for Insolvency

‘TERI’ may at any time terminate the contract by giving written notice to the Bidder without compensation
to the Bidder, if it becomes bankrupt or otherwise insolvent, provided that suchtermination will not
prejudice or affect any right of action or remedy, which has accrued or will accrue thereafter to ‘TERI’.

Termination for Convenience:

‘TERI’, may by written notice sent to the bidder, terminate the contract, in whole or in part atany time for
its convenience. The notice of termination shall specify that termination is for the employer’sconvenience
in the interest of ‘TERI’.
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17.

18.

18.1

18.2

24
24.1

24.2

24.3

24.4

Applicable Law
The bidder shall be interpreted in accordance with the laws of India under Delhi jurisdiction.
Notice

Any notice given by one party to the other pursuant to the contract shall be sent in writing or by email and
confirmed in writing to the address specified for that purpose in the special condition of contract.

A notice shall be effective when delivered or on the notice’s effective date, whichever is later.

Corrupt or Fraudulent Practices
The Employer requires that the Bidders observe the highest standard of ethics during the execution of the

Project. In pursuance of this policy, the Employer defines, for the purposes of this provision, the terms set forth
below as follows:

a. “Corrupt practice” means behavior on the part of officials in the public or private sectors by which they
improperly and unlawfully enrich themselves and/or, those close to them ,or induce others to do so, by
misusing the position in which they are placed, and it includes the offering, giving, receiving, or soliciting
of anything of value to influence the action of any such official in the procurement process or in contract
execution; and

b. “Fraudulent practice” means a misrepresentation of facts to influence a procurement process or the
execution of a contract to the detriment of the Employer and includes collusive practice among Bidders
(prior to or after Bid submission) designed to establish Bid prices at artificial non-competitive levels and
to deprive the Employer of.the benefits of free and open competition.

Will reject a proposal forward if it determines that the Bidder recommended for award has engaged in
corrupt or fraudulent practices in competing for the contract in question.

Will declare a firm ineligible, either indefinitely or for a stated period, to be awarded a contract if it at any
time determines that the firm has engaged in corrupt or fraudulent practices in competing for, or in
executing, a contract

Payment:.
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The payments shall be made as per the following terms and conditions:

(@) Payment will be released on a progressive basis, subject to submission of progress report, duly verified and

(b)

Note:

25.

26.

27.

28.

29.

signed by TERI officials.

(i) All reports should be stamped and signed by the authorized representative of the bidder

(ii) The invoice shall be raised as per the Purchase Order.

(iii) All the payment shall be released from TERI Head Office, New Delhi on submission of requisite

documents.

1. Forthe prompt execution of the project, TERI may choose more than one Bidder forcarrying out

the project.

In case of any ambiguity in interpretation of any of the provisions of the tender, the decision of ‘TERI’ shall

be final.

Compliance: All compliances (State/Central/Local /GST/ WCT/ESI/PF/Labour law, etc., is to be met by the
Bidder) and the same is to be produced by the vendor at the time of payment.

AGE LIMIT: Supplier should not employ the Laborers below the age of 18 yrs. Supplier should not employ

Children as defined in Child Labour (Prohibition and Regulation) Act, 1986. Prices basis for supply of

materials:

All safety norms related to occupational health and safety (OHS) and environment need to be followed by

bidder as per standard guidelines.

The Bidder shall ensure that all statutory compliances and standards in respect of the performance of its

activities, as applicable under the law in force at the time, are complied with.

(Signature of Bidder with seal)
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Part 4: Technical Details

Description:  The tender document is for undertaking the above project for the various activities mentioned in
the tender as per scope of work.

Scope of Work

The selected agency shall be responsible for end-to-end delivery of the integrated solution, comprising requirers ent
study and SRS preparation, solution design, development and configuration, integration, data migration from’
systems and legacy records, testing, user acceptance testing, training, deployment and go-live, warranty s
annual technical support for the contract period.

1. Employee Self Service (ESS) — Requisition :
A web and mobile-responsive Employee Self Service portal providing every TERI employee single point of

access to raise, track and settle all administrative requisitions. Key functional areas:
e Purchase requisition with pool-item issue, purchase status tracking and AMC / sery us visibility.

e Travel requisition, travel advance, travel settlement and post-travel feedback
employee and for the PI/ Director.

parate status views for the

e Accommodation requisition, cash advance and cash advance settleme
e Bill payment requisition with employee and PI / Director status view:

e |T Service Management (ITSM) with ticket raising, assignmen and dashboards.

e Leave management including leave application, leave recor € without leave and leave encashment.

e Attendance record, on-duty intimation and division-wise " y employee list.
e |T requisitions covering website access, hardware and backup services.
e Personal information, education details, alumni tion and declaration of inventions / intellectual property.
e Asset management including my assets, TE tific assets and field-installation asset status.
e Event requisition with active and cance ent lists; policy brief requisition.

ar employees, interns / trainees and consultants, CV database with
CV review / forward / hold / favourite workflows and RRF tracking.

e Recruitment covering job postin
advanced search, interview sch

e Performance appraisal with
with feedback visibility.

raisal and successive appraisal by AC, AD/ Dir, PD, SD and DG, together

e Video conferencing reqgt d status; division member view restricted by role; weekly timesheet submission.

Annexure | — ESS Reguisjtion: Functional Groups and Modules
S.No. Functional Group / Application Module / Screen

1 \, £, % Purchase Requisition
o Purchase Requisition
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2 Travel
3 Travel Advance
4 Accommodation
5 Cash Advance
6 Bill Payment

N
7 ITSM - ;¢

S
A\
«
NS
8A @g Leave
AN
S
9 IT Requisition
10 Personal Information
11 Assets

o/ The Energy and Resources Institute ISSUE NO. 40 | DATED | 03-09-2026
m REVISIONNO.| 00 | DATED | 00-00-0000
7 Tender
DOC. NO. F/Mat/08
Purchase Status
Purchase Status to PI/Dir
AMC / Service Status
List of Pool ltems . 5
Material Issue of General Pool Items NN

Material Issue Status
Travel Requisition
Travel Status

Travel Settlement

Achaﬂon Requisition
-ommodation Status

Q fﬁ'ssh Advance

\}‘ Cash Advance Status

Cash Advance Settlement
Cash Advance Settlement Status
Bill Payment

Bill Payment Status

Bill Payment Status (PI / Dir)
Raise Ticket

Ticket Status

Dashboard

Ticket Assignment

Assigned Ticket

Apply Leave

Leave Record

LTC Without Leave

Leave Encashment

On Duty Intimation

On Duty Intimation Status
On Duty Employee List
Website Access

Hardware Requisition
Software Requisition
Backup Service

Personal Details

Alumni Association
Education Details
Declaration of Inventions or Intellectual Property
My Asset
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12

13
14

15

16

17

18
19

TERI Scientific Asset
Asset Status Field Installation

Event Event Requisition
Event List C O
Cancelled Event List » 555
Policy Brief Requisition \e)
Recruitment Regular Employee Job R’Qﬁhng

Intern / Trainee
Consultant Appllgéﬁif@ﬁ“’
oV
Search CV-Database
Interview-Schedule
Seflgé;t:gt‘i';(:andidate
\iewreviewed CV
View Forwarded CV
'CV on Hold
Favourite CV
MY RRF
CV From HR
My CV
Advance Search
Self Appraisal
Appraisal by AC
Appraisal by AD / Dir
Appraisal by PD
Appraisal by SD
Appraisal By DG
My Feedback
Video Conferencing VC Request

VC Status

Division Member

Visible only to role : AD / Dir/ PD/SD
Timesheet Weekly Timesheet Submission

2. Employee Self Service — Payroll

A payroll and employee financial self-service package integrated with the ERP payroll engine (Annexure II). Key
requirements:

Salary slip and CTC statement generation and download, year-wise and month-wise.

Year-wise performance incentive letters, increment letters and PF slips.

VPF requisition with approval routing and status tracking.

Income tax declaration and computation, with regime comparison and proof submission.

Year-wise Form 16 generation and secure download.
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Variable reimbursement covering declaration, claim submission, claim status and reimbursement status.
Reimbursement of local conveyance and extra time, with claim status tracking.
Health Insurance Scheme (HIS) details declaration and HIS claim submission. &
Employee benefits including loan application / loan status tracking and loan balance. - (§ >

Statutory compliance for PF, ESIC, professional tax, TDS and gratuity, with statutory tgtufns and challan
generation. 9

S.No. Application Modules
1| Salary Salary Slip
My CTC

2 | Performance Incentive Year Wise Ince@tl‘u@ Ietters
3| PF Slip Year Wi§éi§ﬁ Slip
4| VPF VEP{eqwsmon

| VPF Status
5 ‘ Year Wise Increment letters
6 Declaration / Computation
7 Year Wise Form16

8 | Variable Reimbursement | Declaration

Claim

Claim Status

Reimbursement Status

8 | Reimbursement Claim Local Conveyance
Claim Extra Time
Claim Status
9 | HIS Declaration HIS Details
HIS Claims
10 | Benefits Apply Loan

Loan Status
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3.ERP Modules (Back-Office)

Back-office ERP modules for administrative, HR, finance and support functions detailed in Annexure Il together with
the indicative number of users. The 'Dynamic Organisation' module shall provide the Approval Flow Master and Role
Master that drives the workflow engine across all packages, and shall be fully configurable by TERI administrators

without vendor intervention or code change.
Annexure Illl - ERP Modules and Indicative Users

S.No. Module Name Indicative Users
1 Dynamic Organisation for approval Flow 2
2 Personal 6
3 Leave

4 Loan

5 House Lease

6 Payroll

7 Income Tax

8 HIS

9 Recruitment

10 Consultant

11 Latecomers

12 Finance 12
13 Purchase 8
14 Travel 2
15 PMS Control 2
16 uc 3
17 Event 3
18 Hard Copy 2
19 Sales 1
20 Visitor Tracking 1

4. Project Management System (PMS)

A Project Management System for researchers, project investigators and management, covering the complete
project life cycle from call and proposal through contracting, execution, monitoring, invoicing and closure.

(Annexure V).
Key functional areas:

e Creation of Call for proposals (Business opportunities), generating proposal codes, creation of EMD request,
creation of Programme Codes and project codes against programme codes, creation of Project codes and sub-
projects wherever required, creation of sub-contract codes against project codes wherever required, etc.

e Project management covering overview, status, budget, milestones, payment schedule, team, revenue sharing,
outreach activity, peer review, tracking of timeline, expenditure, cash flow, time and closune\

“‘\

¢ Document management with upload to SharePoint/KMS and automatic creation of thep? oject directory in

SharePoint/KMS.

RAY

e Control forms/ masters for Start Date, End Date, Sponsors, partners, prograrﬁmeé divisions, areas, location,
project category, project type, sector—sub-sector mapping and currency. "‘"t:fié'
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e Project contract management with contractor feedback; project EMD management; proposal peer review; and
call creation for outbound calls.

e Publication of selected project information to the TERI website.

e Aconsolidated 'Pending Action' workspace covering project, proposal, EMD, invoice and contract approvals.

e A management reporting suite of 9 report categories — revenue monitoring, monitoring of milestones and
payments, expenditure monitoring, timesheet monitoring, quality monitoring, financial reports (UCs), periodic
reports, proposals and project lists — as itemised in Annexure V.

Annexure IV - Project Management System: Modules, Screens and Reports

S.No.

Functional Group / Report
Category

Module/ Screen / Report

Create

Project

Project Against Program

Sub-Project

Program

Proposal

Call

Subcontract

EMD Request

Project

Project Overview

Status

Budget

Milestone

Payment Schedule

Team

Revenue Sharing

Outreach activity

Peer Review

Timeline

Expenditure

Cash Flow

Closure

Documents

Documents Upload to SharePoint

Control Form

Location

Division

Project Category

Sector

Sub-Sector

Assign Sub-sector to Sector

Currency

Create SharePoint Directory

SP Directory

Contract

Project Contract
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Contractor Feedback
7 EMD Project EMD
8 Proposal Peer Review Peer Review
9 Sent Call Call Creation
10 Projects for Website N\
11 Pending Action Project Approvals RA
Proposal Approvals Kol ’
EMD Approvals O
Invoice Approvals N
Contract Approvals O
12 Reports

Revenue Monitoring

Pending EMD Refuhds

Pending Travel\r@jgi*ms (AROs)

Received EMD. Refunds

Received Travel Claims (AROS)

Casj;;!?lo??v Projections — Detailed (Project-wise)

Fgév‘eﬁUe Target and Projections

e

gjyiz;‘s Revenue Inflows

“_} WBS Revenue Outflows

WBS Inflows Outflows

WBS Physical Revenue Sharing — Inflow and Outflow

Virtual Credit Details

Monitoring of Milestgﬁégi

Payments L

Outstanding Payments — Division-wise

Outstanding Payments — Area-wise

Outstanding Payments — Detailed (project wise with all details)

Delayed Milestones — Detailed

Delayed Billing — Detailed

Billed Amount with Tracking Status — Division-wise

Billed Amount with Tracking Status — Duration-wise

Scheduled Amount with Tracking Status — Division-wise

Scheduled Amount with Tracking Status — Duration-wise

Expenditure Monitoring

Project Expenditure — Detailed

Project wise Expenditure vs Budget

Project wise Income vs Expenditure

Timesheet Monitoring

Month-wise Timesheets (Employee-wise)

Month-wise Timesheets (Project-wise)

Time Spent by Division Member (detailed and summary)

Timesheet Analysis

Quality Monitoring

Peer Review Summary

Peer Review Delayed

Peer Reviews Not Defined N

Peer Review Completed

Peer Review Analysis

29



o/ The Energy and Resources Institute ISSUENO. | 40 | DATED | 03-09-2026
m REVISION NO. 00 DATED 00-00-0000
e 4 Tender

DOC. NO. F/Mat/08

Financial Reports (UCs) UC List (to be prepared — project wise date wise)

UC List (to be prepared — project wise date wise with pending
commitment)

Periodic Reports Milestone Scheduled but Not Completed

Invoice Raised but Payment yet Not Received

Compliance of new peer-review process on projects

Proposals (with full details) Proposals Initiated during a period

Proposals in pipeline/rejected/no response

Proposals in High-Probability Category

Project List (with full details) Ongoing Projects

Completed Projects (for specific period)

Sponsor-wise Projects

Location-wise Projects

5. Workflow and Approval Engine (Mandatory)

Approval workflow is a mandatory and central requirement of this tender. The solution shall provide a single,

configurable, master-driven workflow engine serving both the ESS requisition modules (Package A) and the PMS

pending actions (Package D). The engine shall implement, as a minimum, the approval flows set out in Annexure V,

and shall satisfy the requirements below.

1. Routing shall be determined by (i) the role of the indentor and (ii) whether the requisition is project-based or non-
project-based, exactly as specified in the approval matrix at Annexure V.

2. The approval hierarchy shall be maintained through the 'Dynamic Organisation — Approval Flow Master and Role
module (Annexure lll, S.No. 1), and TERI administrators shall be able to add, modify, sequence, activate or
deactivate approval stages through the user interface without any code change or vendor dependency.

3. The engine shall support role-based approval as well as designated-approver approval and shall correctly resolve
the case where the indentor and an approver in the chain are the same person (the stage shall be auto-skipped,
with the skip recorded in the audit trail).

4. For project-based requisitions the Project Investigator (PI) shall be the first approver, save where the indentor is
the PI, in which case the PI stage shall be omitted, as reflected in Annexure V.

5. Requisitions raised by the Director General (DG) shall route directly to the Requisition Desk (project-based
requisitions shall route via the PlI).

6. The engine shall support approve, reject with mandatory remarks, revert to indentor for correction, and route-
back to any prior stage with remarks.

7. Configurable escalation and auto-reminder rules based on pendency thresholds, with e-mail and in-application
notification to the approver and, on escalation, to the next authority.

8. Multi-level parallel and sequential approvals, with conditional routing based on value thresholds, budget
availability and project / non-project classification.

9. A consolidated approver dashboard and worklist showing all items pending on the logged-in user across all
modules, with bulk approval where permitted, and ageing and turnaround-time indicators.

10. Complete, immutable audit trail for each transaction: stage, actor, action, timestamp, |P ad&ifess remarks and
attachment versions, exportable for audit purposes. AN s*

11. For PMS, the engine shall specifically support project approvals, proposal approvals,,‘EMD’approvaIs invoice
approvals and contract approvals (Annexure IV, SL. No. 11). f -
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12. Budget and financial validation checks at the approval stage, including budget availability against the project
WABS, and blocking or flagging of requisitions exceeding sanctioned limits.

13. Optional digital signature (DSC) / e-Sign at defined approval stages, subject to TERI's requirement.

Annexure V — Approval Matrix

S.No.

Indentor

Role of
Indentor

Approval Flow — Project-Based
Requisition

Approval Flow — Non-Project-
Based Requisition

1

Employee

No Role

Pl-->AC-->AD/Dir-->SD-->PD

AC-->AD/Dir-->SD-->PD

PI

AC-->AD/Dir-->SD-->PD

AC-->AD/Dir-->SD-->PD

AC

PI-->AD/Dir-->SD-->PD

AD/Dir-->SD-->PD

AD

PI-->Dir-->SD-->PD

Dir-->SD-->PD

Dir

P1-->SD-->PD-->DG

SD-->PD-->DG

SD

PI-->PD-->DG

PD-->DG

PD

PI1-->DG

DG

DG

PI-->Requisition Desk

Requisition Desk

Legend: Pl -
Project
Investigator;
AC - Area
Convenor;
AD —
Associate
Director; Dir —
Director; SD
— Senior
Director; PD
— Programme
Director; DG
— Director
General.

*Note: A demonstration session is necessary to evaluate whether the solution meets our scope of work and business

requirements.
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Part 6: Financial Bid

TENDER NO.: TERI/MAT/2026-27/040

NaME Of the FIrM: et

TERI invites Bids from Prospective Bidder through tendering for end-to end delivery of the
integrated solution, comprising requirement study and SRS preparation, solution design,
development and configuration, integration, data migration from existing systems and legacy
records, testing, user acceptance testing, training, deployment and go-live, warranty support and

annual technical support for the contract period at New Delhi.

Table 5: Price Schedule and Annexure A
Scope of work, New Delhi (As Attached as Annexure ‘A’ )

NOTES:
1. Certified that rates quoted above are as per the requirement, specification terms & conditions
mentioned in the tender document.
2. The rates are inclusive of all taxes & duties, storage; transportation up to site, insurance, etc.

and any other job required to properly execute the work.

To be submitted only in Part-1l in financial bid.

(Signature of Bidder with seal)
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Format 1: Covering Letter

From:

(Full name and address of the Bidder)

To:

Senior Manager (Purchase)

The Energy and Resources Institute (TERI)
6-C, Darbari Seth Block, India Habitat Centre
Lodhi Road, New Delhi— 110003, Delhi, India

Subject: Offer in response to tender specification no.: TERI/MAT/2026~27/040

Sir,

duly signed on each page, is submitted along with %‘@%eptance of all specifications as well as terms
N YW

and conditions. !

We confirm that, we have the capability ‘Iig the
documents in proof of capacity should_._lat‘é::%ttéched)

We confirm that, all the terms.and'conditions of the tender have been read and understood carefully

for the given time (supporting

(Signature of Bidder with seal)
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Format 2: General Particulars of the Bidder

Sl. No. Name of Bidder

1. Name of the Company

2. Registered Office Address

3. Year of Incorporation

4, Postal Address

5. Mobile number

6. Telephone, Telex, Fax Number

7. E-mail address

8. Website

9. PAN number (enclose a copy)
Name, designation, and mobile phone no. of the

10. representative of the Bidder to whom all
references shall be made
Anything/extra other than price of items (as

11. mentioned in price Schedule) to be written in the
price schedule

1 Have the Bidder to pay arrears of income tax?

' If yes up to what amount? N

Have the Bidder ever been debarred by am_:

13. Government Dept. /Undertaking/Privagg:épﬁwpany for
undertaking any work? " A\

14 Details of offer (please mention ﬁg}xﬁ%r of pages

) and number of drawings in the-hard copy)

Reference of any other inféli};ﬁ'a;tion attached by

15. the tenderer (please me tion no. of pages and no. of
drawings) A ‘
Number of full-\_gs_l(qe technical / professional staff in

16. the Com pql_rjé'y-hé'?iing experience in Civil / Engineering

sector 5 L

(Signature of Bidder with Seal)
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Format 3: DECLARATION BY THE BIDDER
(Regarding Tender No. TERI/MAT/2026-27/040)
I/We (herein after referred to as the

Bidder) being desirous of tendering for the work under the above mentioned tender and having fully

understood the nature of the work and having carefully noted all the terms and conditions,

specifications, etc., as mentioned in the tender document,
DO HEREBY DECLARE THAT

2. lamfully aware of all the requirements of the tender document and agree with al!ﬁp@:@‘sibns of

g, g,

il

the tender document.
3. lcanexecute and completing the work as required in the tender.
4. | accept all risks and responsibilities directly or indirectly connected with the rmance of the
tender. Y
5. I'have no collusion with other Bidders, any employee of TERI or wi
the preparation of the bid.

6. | have not been influenced by any statement or promises of]|

ary other person or firm in

or any of its employees, but
only by the tender document.

7. lamfinancially solvent and sound to execute the wor
I am sufficiently experienced and competent to pe form the contract to the satisfaction of TERI.

The information and the statements submi ,_ItF1 the tender are true.

10. 1 am familiar with all general and speci S
Municipal, District, State, and Central.go
personnel employed therein. L

11. 1 have not been debarred/bla

by TERI and or Governme

3

ertaking/Department/ Any other private company.

12. This price offer shall remali]
financial bid of tend:

completed.

13. I give the assurgnce to execute the tendered work as per specifications and terms and conditions.
14. | confirm.the,
tendep‘,:spe:tifications.

15. 1 CW that none of my family members are working with TERI.
o

, acts, ordinances, rules, and regulations of the
ment that may affect the work, its performance or

slisted on account of their past activity from similar type of work
lid for acceptance for 6 (six) months from the date of opening of

'\Ja"nd tender terms and conditions will be valid till the time work is not

capability for identified locations and capacities as per the
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Format 4: Format for Earnest Money Deposit (EMD)

To,

The Energy and Resources Institute,
6-C, Darbari Seth Block,

India Habitat Centre, Lodhi Road
New Delhi— 110003, Delhi, India

Subject: Submission of EMD against Tender No. - TERI/MAT/2026-27/040

Dear Sir / Madam,

With reference to tender no. TERI/MAT/2026-27/040 dated 03/09/2026, M/s. ... 55 coivevveeeeceeiieenne
(Here In after called the “Bidder”) having its Registered Office at ¢ i
tfoney Deposit (EMD) of Rs
.............................................................................................................. in the shape of demand
draft, No issued by......... e ———— (Name of the Bank
and branch) drawn in favor of The Energy and Resources Insti

........................................................... , Enclosed Demand draft for Eag

.. New Delhi payable at New Delhi.

Thanking you,

(Bidder Name with Stamp)

Authorized Signatory
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Format 5: Performance Bank Guarantee

BG NO:

DATED:

VALID UPTO:

In consideration of the (hereinafter called “the Company” which
expression shall include its successors and assigns), having agreed

inter alia to consider as “Consultant” for providing services to TERI to add value by deliveri
ensuring for the the Consultant of M/

(hereinafter called the “Contractor” which expression shall include itg

assigns), for to be awarded under work order no:

upon the “contractor” furnishing an undertaking from the Bank as hereinafter app jarfﬁg in lieu of the
performance bank guarantee .

k=Wwhich expression shall
intent to bind the Bank and
its successors and assigns do hereby unconditionally and wrevocab{;yf ndertake to pay the Company

We (hereinafter called the
include its successors and assigns), at the request of the bidder and thh

forthwith on first demand without protest or demur or_proof or safisfaction or condition and without
d by way of performance bank guarantee
/- (Rupees

reference to the bidder, all sums payable by the bidder

to the Company, up-to an aggregate limit of

AND THE BANK DOTH HEREBY FURTHER AGRE FOLLOWS:

1. This Guarantee/Undertaking shall be a co1 tinuing guarantee and shall remain in full force and effect

Company on the Bank until the Company discharges this

for all claims or demands made by ft
Guarantee/Undertaking subject, howgver, that the Company shall have no claims under this

Guarantee/Undertaking after t or any written extension(s) thereof.

PROVIDED that if the afo ééﬁﬁ work awarded for or any part thereof shall be awarded to the Work
Awarded on or before{h e-said date, whether on the basis of accompanying work order or any other
basis, then the vaIldlt of this guarantee/undertaking shall stand extended based on the request letter

of the Compan f “all claims and demands made by the Company for further three months.

aé i t the Consultant and either to enforce or to forbear from enforcing all or any of the terms and
conditions of or governing the said Work Order and/or any contract consequent upon any award of work
or the securities available to the Company or any of them and the Bank shall not be released from its
liability under these Presents and the liability of the Bank hereunder shall remain in full force and effect
notwithstanding any exercise by the Company of the liberty with reference to any or all the matters
aforesaid or by reason of any other act, matter or thing whatsoever which under law relating to the
sureties or otherwise which could, but for this provision have the effect of releasing the Bank from all or
any of its obligations hereunder or any part thereof, and the Bank specifically waives any and all contrary
rights whatsoever.
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3. It shall not be necessary for the Company to proceed against the bidder before proceeding against the
Bank and the Guarantee/Undertaking herein contained shall be enforceable against the Bank and the
Guarantee/Undertaking herein contained shall be enforceable against the Bank as principal debtor
notwithstanding the existence of any other undertaking or security for any indebtedness of the
Consultant to the Company and notwithstanding that any such security shall at the time when claim is
made against the Bank or proceedings taken against the Bank hereunder, be outstanding or unrealized.

4. The amount stated by the Company in any demand, claim or notice made with reference to this
guarantee shall as between the Bank and the Company for the purpose of these presents is conclusive
of the amount payable by the Bank to the Company hereunder.

5. The liability of the Bank to the Company under this Guarantee/Undertaking shall remam %“‘fiu‘ll force
and effect notwithstanding the existence of any difference or dispute between the c&gt?’aﬁor and the
Company, the contractor and the Bank and/or the Bank and the Company or othefwfée howsoever
touching these Presents or the liability of the contractor to the Company, and 1 5'|thstand|ng the
existence of any instructions or purported instructions by the contractor or any q
not to pay or for any cause withhold or defer payment to the Company un “hese Presents, with the
intent that notwithstanding the existing of such difference, dispute or i 'mtlons the Bank shall be and
remain liable to make payment to the Company in terms thereof. '

r affected by the liquidation or winding up or
e contractor or any change in the legal

6. This Guarantee/Undertaking shall not be determined
dissolution or change of constitution or insolvency of
constitution of the Bank or the Company.

7. Without prejudice to any other mode of servige,_f‘a@g%and or claim or other communication may be
transmitted by the Company to the Bank either b%@’% or by fax. If transmitted by fax, the transmission
shall be complete as soon as acknowledged byfls)=

A"

8. Notwithstanding anything contained her Bl‘hi

(i) The Bank’s liability under thi
(Rupees

1tee/undertaking shall not exceed Rs. /-

)

(i) This guarantee/unde é’kmg ShaII remain in force up-to_____ years

(iii) The Bank shall b re 'esed and discharged from all liability under this guarantee/undertaking unless

a written claim or emand is issued to the Bank on or before or, the date of expiry of any
extensmn(s)@gyeof if this guarantee/undertaking has been extended.

The Ban%%f%%h hereby declare that the Manager who is authorized to sign this Guarantee /Undertaking
Shalf of the Bank and to bind the Bank thereby.

day of 202_ yours faithfully

Signature:

Name & Designation:

Name of the Branch:
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Format6: Format for Power of Attorney

(To be on non-judicial stamp paper of INR 100 as per Stamp Act relevant to place of execution.)

(a) Power of Attorney to be provided by the Bidding Company in favor of its representative as evidence
of authorized signatory’s authority. Know all men by these presents,
W oiiiieetieree et es e se s e s st see s seee s (Name and address of the registered office of the bidding
Company as applicable) do hereby constitute, appoint and authorize Mr. /Ms.

and Resources Institute, New Delhi (hereinafter referred to as “TERI”) including signi g-and submission of

the Bid and all other documents related to the Bid, including but not limited t -,d.eqrjtakings, letters,

certificates, acceptances, clarifications, guarantees or any other document whiEti. TERI may require us
entations to the TERI and
providing information / responses to TERI representing us in all matters before TERI and generally

dealing with TERI in all matters in connection with Bid till the cohﬁ'ﬁlgt‘fon of the bidding process as per

to submit. The aforesaid Attorney is further authorized for making regr

the terms of the above mentioned Tender. We hereby aggee to ratify all acts, deeds and things done

by our said attorney pursuant to this Power of Attorney a hat all acts, deeds and things done by

our aforesaid attorney shall be binding on us and shallalways be'deemed to have been done by us. All

the terms used herein but not defined shall have th ;é*:;'ning ascribed to such terms under the tender.

Signed by the within named

................................................... (Inser'{':,) he hame of the executant company) through the hand of

Duly authorized by the Board#{o issue such Power of Attorney

Dated this day of Accepted

Signature’of Attorney

(N me, designation and address of the Attorney)
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Attested

..................................................... (Signature of the executant)

(Name, designation and address of the executant)

.........................................................

Common seal of
Director’s Resolution dated...............

WITNESS

2.(Signature)

Designation..........cccccceeiiieiienninns .

The mode of execution of the iJower of attorney should be in accordance with the procedure, if any,
laid down by the app 'g@[ile law and the charter documents of the executant(s).

In the event, pow f attorney has been executed outside India, the same need to be duly notarized
by a notary pgblic of the jurisdiction where it is executed.

Also, Wm er required, the executant(s) should submit for verification the extract of the chartered
do nts and documents such as a Board resolution / power of attorney, in favor of the person
exec ting this power of attorney for delegation of power hereunder on behalf of the executant(s).
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Format 7: Format for experience letter
(To be submitted on the letterhead of Bidding Company)

To,

Senior Manager (Purchase)
The Energy and Resources Institute (TERI),

6-C, Darbari Seth Block, India Habitat Center Complex, Lodhi Road,
New Delhi — 110003, Delhi, India
Phone: 011 2468 2100

Fax: (+91 11) 2468 2144, 2468 2145

Dear Sir,

Sub: Tender for

Ref:

TeNAEr NO: oottt e b eres

We submit our Bid/Bids for the total capacity of . Project Category A /B/C/D for
which details of our Qualification Requirements aré.as below.

Experience of supply, civil work, erection, an; ommissioning of projects:
S.No Name and Client Size of Date of Completion Certificate/
Location of the Project Completion Work Order
Project (sam) (as annexure of this
format)
Yes/No

Yours faithfully

gnature and stamp (on each page) of Authorized Signatory* of Bidding

Company Name: ....cccocevvereeennvivenennns
Date: .o

Place:
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To whomsoever it may concern,

Format 8: CA Certificate for Audited Statement

Name of Bidder

Financial year

Year of
Incorporation

Annual Turnover
(in Crore)
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